
1000 $US 
UPGRADE TO NEOPTIX 

AND GET UP TO 

FOR YOUR OLDER  
EQUIPMENT 

Competitive Upgrade Rebate 
Neoptix offers the opportunity to exchange your fiber optic 
temperature sensors equipment, in working condition or 
not, for a brand new Neoptix system.  

Rebate is 800$US in exchange of a 1 to 3 channel system 
and 1000 $US for a 4 channel and more. This offer is avail-
able in exchange of any Nortech-Fibronic*, Luxtron*, 
Takaoka*, Fiso* or Photonetics* instrument. Rebate can be 
redeemed towards any equipment from Neoptix. It ends 
December 31st, 2010.

How to proceed:
To receive your Competitive Upgrade Rebate, please follow the steps 
below:

Calculate your credit
Neoptix will give a credit towards any of our products depending on 
the unit returned: 

Instrument returned:
1 to 3 channel instrument (any brand) = 800.00 $US Credit
4 or more channel instrument (any brand) = 1000.00 $US Credit

For example: If you return a Luxtron 790, Neoptix will credit 1000$US on 
any new Neoptix instrument like a Reflex 1 to 4 channels. If you 
already have a Neoptix instrument, it can be deducted on the 
purchase of accessories like probes, patch-cord or even a transport 
case.

Complete the Competitive Upgrade Rebate form
Complete the following form and enclose a copy with the instrument 
you send to Neoptix. We will deduct your credit on the invoice of the 
equipment bought directly. 

Return your Competitive Upgrade equipments
• Clearly indicate on the box 
“NEOPTIX COMPETITIVE UPGRADE REBATE”
• Enclose the necessary documentations for customs:
   - NAFTA, if from North America and customs forms
   - 3 copies of Proforma invoice

• Ship the traded equipment at the following address:
Neoptix – Competitive Upgrade Rebate
1415 Frank-Carrel street, Suite 220
Québec, Québec, G1N 4N7
Canada

• Ship the traded equipment shipping PREPAID by courier. Neoptix will 
not accept package if freight is not paid in advance. Do not use ground 
delivery service.

Terms and conditions:
- This offer is available for a limited time, Purchase order and Competi-

tive Upgrade Rebate form documents must be sent to Neoptix at the 
latest December 31st, 2010.

- This offer is available for direct sales and through Neoptix approved 
agent or distributor. 

- The rebate will be applied on the invoice from Neoptix or your local 
representative. If invoiced in an other currency, the USD will be 
converted to local currency at the daily interbank rate.

- This offer is available only to end-user customer. Distributor, OEM, 
Rental companies or equipment brokers are not eligible.

- Terms and conditions of this offer are subject to change without prior 
notice from Neoptix Inc. Neoptix do not accept responsibility for 
printing or any other mistake in this offer.

- Buy-back equipment and completed form must be received by Neop-
tix to issue and use the credit.

- Neoptix is not responsible for lost, or late shipments of sent equip-
ments. End-users are responsible for all packing and shipping 
expenses, including duties and taxes, if applicable.

- One Competitive Upgrade Rebate per instrument. Sensors or acces-
sories are not included in the program.

- The program covers return of Nortech-Fibronic*, Luxtron*, Fiso*, 
Takaoka* and Photonetics* instrument only.

- This promotion is void where prohibited or restricted by law. Please 
consult with your legal advisor if in doubt.

Rebate Form
To receive your rebate, you must fill out this section and include that 
form into the box. Please print legibly.

Company/Organisation : ___________________________________

Contact name : __________________________________________

Address : _______________________________________________

______________________________________________________ 

City : __________________________________________________

Province / State : _________________________________________

Postal code : ________________  Country: ____________________

Phone : ________________________________________________  

Fax : ___________________________________________________

E-mail : ________________________________________________

Brand/Model of the model returned : _________________________

Serial number of the equipment sent : ________________________

I certify by my signature that the information I have entered on the 
Competitive Upgrade form is accurate and complete, and that 
submission of this form is in accordance with the Competitive 
Upgrade instructions. I have read and complied with the Terms and 
Conditions. 

Signature : ______________________  Date : ________________
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